
To strengthen and invigorate the family through 

a third party who advocates in the familyõs best 

interest at the time of an unexpected health is-

sue, which has proven to favorably change the 

outcome in a critical way for an entire family. 

¶ Initial assessment of a familyõs possible need 
for an advocate (ex. unexpected diagnosis, ac-

cident, or illness abroad). 

¶ Access and introduction to resources worldwide 
to support a familyõs specific need.  
Second opinions with the best specialists  
in the country can be arranged. Healthcare  

insurance matched to referrals. 

¶ Day-to-day communication with assigned 
healthcare providers and the family. 
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§ § Carol Scott gave us hope where there was only fear and despair. She was able to get us in the next day with the 

best person in the field. She then stuck with us through bad, then better, then scary times, never letting go of 

my hand and getting us to the best specialists. Carol's knowledge, confidence and ability to "open doors" is 

unrivaled. She is a savior.  

¶ Initial assessment including key background 
information combined with any current  

medical considerations. 

¶ First coaching session includes identifying  
priorities and preparing a personalized  

wellness plan with goals and first steps. 

¶ Weekly, monthly, or quarterly wellness coaching 
is scheduled with your physician coach to  
review your progress and to set goals together 

for the next session. 

To strengthen and invigorate family wellness Ǹ to set 

individuals or families on the path of sustaining 

what is currently working, better manage a chronic 

condition, and reverse or reduce risks based on 

each family memberõs personal history or unique 

circumstances and experiences. 

 

here is no substitute for the four elements of a  
Fortified Family Health system: 

¶ Dedicated Physician Advocate 

¶ High Reliability Organization (HRO) Science 

¶ Fortified Family Health Charter 

¶ Customized Family Education 

The immediate availability of a knowledgeable, assertive advo-

cate for your family in times of crises can accelerate the veloci-

ty of understanding and attacking a medical crisis.  A 

ôchampion' increases the sense of urgency, minimizes health 

system vulnerabilities, improves care and increases the likeli-

hood of rapid recovery. 

High-reliability science is the study of organizations in indus-

tries like commercial aviation and nuclear power that operate 

under hazardous conditions. Adapting and applying these les-

sons to the Fortified Family Health System creates a culture of 

safety, active risk reduction and attainment of the HRO bench-

mark of zero preventable harmful events. 

A Fortified Family Health Charter describes the family's unified 

wellness mission based on each family memberõs vision of 

personal wellness and sense of purpose. The charter defines  

levels of family support and provides a platform to improve and 

outperform the family health legacy. 

Customized Family Education includes health conversations at 

family events and personal coaching. Customized, evidenced 

based wellness briefings are also provided to support individual 

family member health goals. 

 

        Iõve found maneuvering today's healthcare system to be a 

daunting task, but Dr. Scott has been a Godsend. Whenever 

any family member has had a serious medical condition, I have 

called on Dr. Scott. She has served as a liaison with health care 

providers. She has interpreted complex medical diagnoses and 

helped my family members understand options for treatment.  

Dr. Scott has been a blessing and we can never repay her for 

her care, concern, sound advice and professionalism. 
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The Scott Advisory provides a new approach for focus and 

control of family wellness through prevention,  

planning and health advocacy.  In times of crises,  

Dr. Scottõs goal is to provide facilitated access to the best 

medical resources available in the world. She represents 

families by navigating obstacles, improving response 

times, organizing major factors, accelerating care and  

reducing recovery time. 

As a John Hopkins trained Emergency Medicine physician 

and educator with two decades of experience, Dr. Scott 

cares for patients and their families during òhealthcare 

momentsó and unexpected healthcare crises. Crucial  

medical decisions are often delayed by a lack of  family 

contact points, an inability to access family medical  

records, overseas care access issues, institution after-

hours access restrictions and ineffective communication 

between family members and healthcare providers. 

Ǹ

Carol J. Scott MD, MSEd, FACEP is a practicing Board  

Certified Emergency Physician and Health Educator 

trained at Johns Hopkins University. She is a Board  

Certified Internist trained in Internal Medicine at Duke Uni-

versity. Dr. Scott is a Wellcoaches® Certified Health and 

Wellness Coach, a founding fellow of the Institute of 

Coaching Professionals Association, and recipient of the 

Educator of the Year Award from the National Association 

of Women Emergency Physicians. Dr. Scott serves on the 

faculty for the Institute for Preparing Heirs and is a former 

physician hospital surveyor for the Joint Commission on 

Hospital Accreditation (JCAHO). Partial corporate client 

listing includes: Microsoft, Oracle, UPS, Kimberly Clark, 

Johnson & Johnson and Morgan Stanley. Carol is married 

and a mother of two sons.  
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